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Comprehensive Managed IT Services 
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LogicBase LogicCare+LogicCare

OpLogic Intelligent MSP Platform

Remote Monitoring and Alerting

Windows Patch Management and Remediation

Drive Space Management and Optimization

Managed Portal and Service Reports

Software and Hardware Lifecycle Management

Asset Management

Managed Security Services 

Remote Helpdesk

Unlimited Remote Incident Remediation*

Performance Monitoring

Unlimited On-Site Incident Remediation*



4

SecureCare Portfolio 
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Positives
• Month to Month Contract
.
.
.
.

Negatives
.
.
.
.
.

Questions/Topics
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Care Teams are the Best Practice Approach for Managed 

IT Service Delivery.

Being a trusted IT ally means being intimately familiar with our 

customer’s environments, super responsive, and obsessed with 

always doing the right thing. Our unique Care Team approach is 

how we do it. 

• Care Teams are dedicated service delivery teams that ensure you 
always work with people intimately familiar with your needs and 
environment.

• No need to explain the same thing over and over to different people. 

• Responsive service delivery

• Backed up by national coverage team

Care Teams enable us to retain a small-company feel while 

developing deep relationships with customers that lead to 

strong, personalized service.

Approach
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Managed Services Support Workflow
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Logically Managed Plan
• Plan Walkthrough

• LogicCare managed service package

• SecureCare managed security service package

• Key Entitlements

• Business hours unlimited end-user remote support & remediation (24x7 add-on available)

• Security services

• XDR (proactive SOCaaS)

• EDR/MDR

• SaaS alerts

• Security awareness training for all associates

• Simulated phishing training

• Email security

• Quarterly vulnerability assessments

• Dark web domain monitoring 

• Server services

• 24/7 monitoring and alerting

• Endpoint services

• MS Patch Mgmt, 3rd Party Patch Mgmt, Asset Mgmt.

• Infrastructure Services

• 24x7 Managed firewall, switch, & AP support
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Managed IT Services Estimates

Figures Used:

• 13 Employees

• 13 Workstations

• 1 Servers

• 1 Firewalls

• 3 Managed Switch

• 3 AP’s 

LogicCare Monthly:  $1,178

One-time Onboarding Fee:  Equal to 1 month

SecureCare Monthly:  $676

One-time Onboarding Fee:  Equal to 1 month

Fully Managed IT & Security Services

Monthly:  $1,854

One-time Onboarding Fee:  Equal to 1 month
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Proposed Next Steps

Questions/Comments

Contract negotiation
• Term/Price agreement

Timelines
• Assign project manager

• Kick-off calls

• Initiate onboarding
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